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GlobalSign Data Protection Policy Statement  
Version 1.6  
 
IMPORTANT NOTICE: THIS COMMUNICATION DOES NOT SUBSTITUTE OR REPLACE THE 
GLOBALSIGN CERTIFICATION PRACTICE STATEMENT ON www.globalsign.net/repository.  
Supporting the rights of subscribers, GlobalSign boosts its quality certification services with 
appropriate privacy commitments to protect GlobalSign’s subscriber personal data from unwanted 
consequences.  
 
Get more of your Certification Authority - Subscribe with GlobalSign, the leading worldwide 
Certification Authority. GlobalSign complies with the EU Directive and the Law of Belgium on 
Privacy. The European Union Directive establishes the most rigid legal framework in the world for 
your protection. GlobalSign’s Data Protection Policy and GlobalSign’s CPS effectively extend this 
level of protection with unique additional assurances to users from anywhere in the world.  
 
How we use and with whom we share the personal information we gather - We assure you 
that the personal information we gather from you is used by us only as explained below. 

• Certain types of our products and services require that we compare some of the 
information in your application to information contained in a third-party database or with 
some other third party source. We do this in order to authenticate your identity and other 
attributes, and also to prevent identity theft. We have confidentiality agreements in place 
with these third-party databases restricting the disclosure of your information.  

• We may use the information you submit to contact you to discuss the support, renewal, 
and purchase of our products and services. We may also provide the information you have 
submitted to us to business partners or independent resellers (either within or outside the 
United States) so that they can contact you and facilitate the support, renewal, and 
purchase of our products and services. However, any business partner or independent 
reseller who contacts you for one of these purposes has agreed to use the information we 
supply only in accordance with a confidentiality agreement.  

• Certain types of our products and services come with additional third-party services or 
products. If you purchase one of these products and services, we may forward some or all 
of the information in your application to third party providers so that they can provide you 
with the services and follow up with you directly regarding their services or an upgrade. We 
have agreements with these third-party service providers that prevent them from disclosing 
the information to other parties.  

 
Know your rights. - Compliant with the EU rules on Privacy, you have rights established by law 
that GlobalSign fully observes. The GlobalSign assurances apply to the entire GlobalSign network 
and to information collected for issuing the whole range of GlobalSign products and services.  

• We request your explicit consent for all the personal data you may submit.  
• We collect no personal data unless you submit it.  
• We use the data you submit only to identify you and subsequently offer our PKI products 

and services.  
• You have the right to review your personal data that GlobalSign holds and check it for 

consistency.  
• You have the right to correct data in the remote case that errors may be found in our 

records.  
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• If you are not happy with GlobalSign holding your data you may request GlobalSign to 
deactivate data making it unavailable.  

 
As a Trust service provider, GlobalSign offers, through its Data Protection Statement, enhanced 
protection extending your statutory rights.  

• Your business is not our business. We do not collect any data that you the subscriber of 
our products or services do not release or authorize us to have.  

• No credit card information that you submit is used for any purposes other than payment of 
fees due.  

• No data that you submit is for sale. We are not in the business of selling your personal 
data.  

• We extend this commitment to qualifying applicants from anywhere in the world.  
• At no extra cost. This high level of protection of personal data comes at no cost for you.  
• This Data Protection Policy does not affect any other applicable statutory rights you may 

have.  
 
Statistical information about your visit 
When you visit our site, our site may automatically collect statistics about your visit. This 
information does not identify you personally, but rather identifies information about a visit to our 
site. We may monitor statistics such as how many people visit our site, the user's IP address, 
which pages people visit, from which domains our visitors come and which browsers people use. 
We use these statistics about your visit for aggregation purposes only in order to improve the 
performance of our Web site. 
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